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Cardinal
Cardinal Flowcharting Standards – Please use ONLY the symbols shown below, following these guidelines:
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Document

Represents the possible outcomes of a decision or analysis that 

took place in a step immediately preceding. NOTE: this symbol 

itself does NOT represent any activity, and should not be given an 

identifier.

Entity 

Name

Start

 1.1.1

Approve PO

Represents a process or step that is performed manually. Use a 

verb phrase (Process Invoice) NOT a noun phrase (Invoice 

Processing) to describe the step.

Batch 

Process

Represents an entity (person, organization, etc.). 

Used only when necessary to show the source of 

important information

Decision 

Outcome

Indicates point at which the process ends. Does 

not represent any activity.

GL

5.3

On-Page or Intra Process Connector. Used to 

avoid complex overlapping connector lines or to 

continue a process on a subsequent page. Also 

used to reference a sub process within the same 

main process. Connectors are labeled with 

UPPER CASE letters.

Step Number 

Represents a document of any kind, either 

electronic or hard copy

Indicates point at which the process begins. Does 

not represent any activity.

Represents a batch process within the PeopleSoft system.  Use 

a verb phrase (Process Invoice) NOT a noun phrase (Invoice 

Processing) to describe the step.

Inter Process Connector. Used to connect steps 

between business processes (e.g. General Ledger 

Sub Process 5.3 would be  GL 5.3).   

Represents an interface or a process step that is performed 

within the PeopleSoft system. Use a verb phrase (Process 

Invoice) NOT a noun phrase (Invoice Processing) to describe 

the step.

X

Manual 

Operation

Step 

Description

End

The step number should 

be placed at the top of 

each step or process
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Cardinal
AR 5 Maintain Receivables  - 5.1 – Maintain Items

No

Yes

AR 1

Set Up and 

Maintain 

Customer

5.1.1

Receive Item 

Inquiry Maintain Customer

 Record ?

Start

No

Yes A
Maintain 

Receivable?

Yes

No

Project Related?A

B

Project related adjustments should be 

processed at the source, e.g. adjust 

expenditure in AP.

Maintenance is not always the 

result of an inquiry. It can result 

from review of aging reports and 

results of reconciliation between 

system accounts and accounts at 

collection agencies and the OAG.

PA 6

5.1.2

Respond to 

Inquiry

End
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Cardinal
AR 5 Maintain Receivables  - 5.1 – Maintain Items, Continued

B

5.1.5

Process 

Receivables 

Update

End

ARUPDATE

Receivable Update updates 

receivable item, item 

activity, and generates 

accounting entries.

Selecting Post Now runs the 

Receivable Update process 

immediately.

Create a worksheet or 

enter any needed 

information to 

worksheets created by 

another process such 

as AR_Refund.

5.1.6

Create File to 

External Systems

Custom extract of funds 

receipts and adjustments 

for external systems – 

EMS, AFMP, OA.

C

5.1.3

Complete 

Worksheets

5.1.4

Select Worksheet 

Action
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Cardinal

AR 5 Maintain Receivables  - 5.2 – Credit Processing

Enter information to 

identify refundable  items 

that are in the worksheet.

Worksheet Action 

needs to be set to 

Post Now.

ARUPDATE

Receivable Update updates 

receivable item, item 

activity, and generates 

accounting entries.

AR_REFUND

Updates the Voucher 

staging tables that are 

used by AP to build a 

voucher.

5.2.6 

Receivables 

Refunds

5.2.5

Process 

Receivables 

Update

Start
Credit 

Balances?

5.2.1

Process

Automatic 

Maintenance

Yes

No

End

Credit 

Balances 

Remain?

Yes

5.2.2

Review 

Unmatched Credit 

Balances

AR_AUTOMNT

Automatic Maintenance 

(Matching Process) 

matches debit and credit 

items and places the 

matched items in groups. 

No

B

Refund?

C

CYes

No

B

AP 2
5.2.4

Set Worksheet to 

Post

5.2.3

Add Refund Items 

to Worksheet
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